28

kilkennyobserver.ie

The Kilkenny Observer Friday 25 November 2022

BTEI

BACK TO EDUCATION
INITIATIVE

What is the
Back to
Education
Initiative?

The Back to Education Initiative
(BTEI) provides free, part-time
further education courses mainly
for young people and adults who
have not completed the Leaving
Certificate or an equivalent
qualification.

It provides the opportunity to
combine learning with family,
work and other responsibilities.
Anyone who has left full-time
education can take partina
course, but priority will be given
to those without a Leaving
Certificate.

You can qualify for free places if
you:

= Have less than upper-second
level education (Leaving
Certificate, or

= Are getting a jobseeker’s
payment or means-tested social
welfare payment, or

= Are getting Working Family
Payment or

= Have a medical card or

= Are CE participants

BTEI is part of KCETB (Kilkenny
& Carlow Education & Training
Board).

From BTEI
to realising
a career
dream

Former BTEI Kilkenny Horticultural
Learner, Aimee Moore competed
on RTE’s Super Garden TV show
during the summer of 2022.
Aimee has worked in the
gardening sector for many years.
Having dedicated her life to raising
her daughter Khia and working

for other gardening and retail
companies, Aimee made a life-
changing decision to prioritise her
dream and her future career as a
garden designer - beginning with
gaining her qualifications through
BTEL

She now runs her own business:
Botanical Graphics — Garden
Design by Aimee.

BTEI Kilkenny can help get you
started on your journey to fulfil your
employment goals. Get in contact
with the team at Unit 7, Danville
Business Park, Kilkenny.

BTEI

Investing
in your

~ ‘-
continues to expand with newclassroomsiand
courses added for the New Year.

Since the early 2000s, BTEI Kilkenny
has been offering a second chance to
study for local people who left school
with few or no formal qualifications.

Its programme of free, part-time further
education courses aims to provide
the marginalised and disadvantaged
members of our community the
opportunity to return to learning and
improve their employment opportunities
along with their self-esteem.

Starting off in a small office at
Butler Court on Patrick Street, BTEI
Kilkenny initially had to rely on outreach
classrooms throughout the county to
deliver its courses. However, a more
accommodating home was eventually
found at Seville Lodge with room for
their own classrooms. There it remained
for a number of years until increasing
Learner numbers meant it needed to
move again to larger facilities at Unit 7
Danville in 2014.

This has become its permanent home,
expanding into a further two newly
refurbished units this year to provide
nine state-of-the-art classrooms, offices
and canteen in total.

Building confidence

Claire Jackman heads up the BTEI
Kilkenny programme as Coordinator /
Centre Manager backed up by her team,
Mary Roche and Michelle Keary.

“We are here to support people who
previously experienced strong barriers
to going back to education,” explained
Claire. “People who are unemployed,
are lone parents, have low literacy
levels, where English is not their native
language or who left school without
formal qualifications.

“Many of our Learners have previously
had bad experiences in school and
maybe left early because of that. They
come to us as adults and take a leap of
faith. When they do that, we’re here to
catch them, so they don’t fall. We aim
to give them the opportunity to build
confidence in themselves

“My job is about supporting them
so they can achieve their potential -
whatever that might be. Success for
them doesn’t necessarily mean going
on to study for a degree or something in
the future, it can simply be the decision
to invest in themselves now, through
education.”

Courses

BTEI Kilkenny courses are available
at Levels 3,4,5 and 6 QQ! in office
administration and healthcare support.
Early Learning and Care (Childcare)
is offered at Levels 5 and 6. Attaining
the healthcare support QQIls opens
the door to work as a carer including
within the HSE care system. The ELC
qualification is needed to work in
childcare settings.

New this year are the Sports
recreation Level 4 and 5 QQI courses.
“We’re expanding our programme of
courses all the time,” said Claire. “In the
New Year we will be adding tourism,
ecommerce and digital marketing
courses. We listen to what people tell
us they need to qualify in the job market
today. We also study the job boards
to know what kind of qualifications
businesses are actually looking for.

“For example, a couple of years ago,
a former healthcare support Learner
contacted me to say that they really

wanted a job in the HSE but they were
looking for certain modules which were
not part of our existing major award. So
we put out some feelers, advertised,
and we now run a summer school
covering that module.”

The part-time teaching staff members
are recruited from within the field they
teach in. “We have nurses teaching
healthcare, childcare centre managers
teaching ELC,” Claire said. “There is a
strong emphasis on education through
practical learning, in addition to the
academic side of things. Some people
learn better with practical instruction.”

Courses are part-time, making them
accessible to people who either work
part-time, or have family commitments.
“We are very flexible,” explained Claire.
“Learners can come and study one
module with us then dip out for a while
if there are personal things going on in
their lives and then can come back to
us at a later date to continue.”

Morning classes run from 9.30am-
12.30pm making them accessible to
lone parents of small children. “The
times were longer, but we shortened
them so parents could drop off their
children, pop into class for three hours
in the morning and then collect them
from their childcare providers without
rushing and panicking about being late
for pick up.”

Evening classes run from 6.30pm-
9.30pm.

BTEl also delivers courses at
outreach centres in Ferrybank, Callan,
Castlecomer and Urlingford and from
January at Graignamanagh. “If they
can’t come to us, we'll go to them,” said
Claire.

Guidance

If you’ve been out of the education

or work system for a while, it can be
daunting to know what course and
what career direction is right for you.
But Claire and the team are on hand for
an informal chat to help guide.

“Often people are undecided on
what they want to do,” explained Mary
Roche. “We’ve had people come in to
sign up for a health care course who
then end up doing office administration,
or the other way around. When they
come in to speak to us, we let them
know the full range of courses available
and what options these courses can
give them — what jobs they will be
qualified to do.”

Claire added, “It's very much what
floats their boat. I've said to people if |
had a magic wand, and you could work
in anything you wanted, what would it
be? And then we work from there.”

So, is there a typical BTEI Learner?
“We have people from every type of
background,” said Claire. “We have
many lone parents, ex-army service
personnel and people from a wide
range of nationalities. The diversity is
incredible.

“We offer support to people with
literacy and language barriers through
other local ETB centres to help break
down those obstacles to learning and
training.”

Team spirit

BTElis proud of the high levels of

success their Learners achieve, which

Claire puts down to “great team spirit.”
“All the admin team and the teachers

work very closely together to put the
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Learners enjoy state-of-the-art
classroom facilities in BTEI’s
newly opened Unit 7 additional
accommodation

needs of the Learners first. Yes, a lot of
work goes into the administration of the
courses, building management and so
on, but the one thing that we all keep
focused on is: will this help our Learners
achieve what they need to? That’s what
we bring ourselves back to. We are
public servants, here to serve the public
and thankfully we get very positive
feedback.

“At first many of our Learners don’t
think they will be able for it, but then they
really surprise themselves by completing
the course and finally obtaining a
qualification to give themselves the
opportunity to find a good job.”

Feedback from Learners describe BTEI
as a ‘beautiful environment’ with a ‘great
team who support Learners’ and that it’s
‘not in the least bit intimidating.’

“Many people come to us based on
personal recommendations from past
Learners, with one Learner telling us that
BTEI Kilkenny is the place to be to study.

“We offered horticulture courses a few
years ago, and one of our horticultural
Learners went on to study at Kildalton
Agricultural College and Carlow IT. He’s
now a teacher tutor under Kilkenny
Carlow ETB, proving that you can go full
circle!”

For more information on courses, or
just to have a quiet chat about your
future education plans drop in to Unit 7,
Danville Business Park, Kilkenny — call:
056 7701020 - email: btei@kkadulted.
ie — visit: www.fetchcourses.ie

Scan the Q-code to register for
courses in January and keep an eye on
the BTEI FaceBook page for the latest
course promotions.

Timetable for BTElI January courses

Daytime Courses BTEl January 2023

Module Code Time Venue
Spreadsheet Methods 5N1977 | 9.30am-12.30pm | Danville
Tourism Information

and Administration 5N0636 | 9.30am-12.30pm | Danville
Introduction to Healthcare 4N3776 | 9.30am-12.30pm | Danville
Work Experience 5N1356 | 9.30am-12.30pm | Danville
Care Support 5N0758 | 9.30am-12.30pm | Danville
Office Skills 4N1108 | 9.30am-12.30pm | Danville
Customer Service 5N0972 | 9.30am-12.30pm | Danville
Infection, Prevention and Control 5N3734 | 9.30am-12.30pm | Danville
Communications 5N0690 | 1.30pm-4.30pm | Danville
Intellectual Disability Studies 5N1652 | 9.30am-12.30pm | Danville
Safety & Health @ Work 5N1794 | 1.30pm-4.30pm | Danville
Communications 5N0690 | 9.30am-12.30pm | Danville
Business Calculations 4N2279 | 9.30am-12.30pm | Danville
Word Processing 4N123 | 9.30am-12.30pm | Danville
Text Production BN1422 | 9.30am-12.30pm | Danville

All the above classes will run subject to numbers and meeting eligibility criteria

Evening Classes in Danville January 2023

Module Code Time Venue
Care Skills 5N0758 | 6.30pm-9.30pm | Danville
Medical Terminology Skills B6N4329 | 6.30pm-9.30pm | Danville
Accounting Manual

and Computerised 5N1348 | 6.30pm-9.30pm | Danville
Palliative Care 5N3769 | 6.30pm-9.30pm | Danville
Business Administration Skills 5N1610 | 6.30pm-9.30pm | Danville
ESOL 5N1632 | 6.30pm-9.30pm | Danville

All the above classes will run subject to numbers and meeting eligibility criteria

Outreach Centres - Callan, Castlecomer, Ferrybank, Graignamanagh BTEI
January 2023

Day Module Code Time Venue
Monday Palliative Care 5N0758 | 9.30am-12.30pm | Urlingford
Tuesday Infection Prevention

and Control 5N3734 | 9.30am-12.30pm | Callan

Environmental

Sustainability

Awareness 9.30am-12.30pm | Graignamanagh
Wednesday =~ Communications | 5NO690 | 9.30am-12.30pm | Castlecomer

Care Skills 5N0758 | 9.30am-12.30pm | Urlingford
Thursday Palliative Care 5N3769 | 9.30am-12.30pm | Ferrybank

Care Skills 5N0758 | 1.30pm-4.30pm | Ferrybank

Infection Prevention

and Control 5N3734 | 9.30am-12.30pm | Ferrybank

Communications | 5NO690 | 9.30am-12.30pm | Callan

Infection Prevention

and Control 5N3734 | 9.30am-12.30pm | Urlingford
Friday Infection Prevention

and Control B5N3734 | 9.30am-12.30pm | Castlecomer

Communications | 5NO690 | 9.30am-12.30pm | Urlingford

Communications | 5N0690 | 9.30am-12.30pm | Ferrybank

Office Skills 4N1116 | 9.30am-12.30pm | Castlecomer

All the above classes will run subject to numbers and meeting eligibility criteria

Learners created this collage during a teambuilding class to reflect the different
cultures and nationalities of their fellow BTEI course members

Skills demonstration - practical
instruction plays an important role in BTEI
courses

s

The new facilities at BTEl include a
canteen and friendly meeting spaces

BTEI Kilkenny, Danville Business Park
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What Learners
are saying...

“I returned to education with the BTEI
in 2014 to studly Health Care Support
having been made redundant in the
construction industry. | found the
courses to be excellent preparation
for my career change. The support

I received from tutors and fellow
students was top class and has given
me the confidence to take on new
challenges in life. | would have no
hesitation in recommendling the BTEI
to anyone who wishes to return to
education.”

Michael Ryan.

“BTEI has increased my self-
confidence and my feeling of self-
worth. | have received support from
both tutors and other classmates.
We are given direction and lots of
friendships have been made.”

Oriaith McCullagh.

“The tutors are very professional and
friendly and | have developed new
friendships with other Learners. | am
in the process of completing a Level
5 Health Care Support and thanks to
BTEI | have obtained full-time work
because of my participation in this
course.”

Elaine Brennan.

“Fourteen months ago, I came into
BTEI looking for a career change, |
was previously in construction. But
the building work dried up, now |
have almost finished my QQI Level

5 in Healthcare and with thanks to
the great tutors who gave me the
confidence and knowledge to gain a
full-time job in the Health Care sector.
With their open-door approach, they
are always at hand to help. | would
highly recommend BTEI to anyone
looking for a career change or to
upskill themselves.”

How to sign
up fora
course

There are a few different ways
to sign up for a course: drop in
to unit seven Danville Business
Park for an informal chat —
phone: 056 7701020 - email:
btei@kkadulted.ie — visit: www.
fetchcourses.ie.

Scan the Q-code here to register
for January courses and keep an
eye on the BTEI FaceBook page
for the latest course promotions.






